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GET CONNECTED. GET HELP.
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Total Needs
Presented

Direct
Services

1,69

# OF CALLS

TOP PROGRAM REFERRALS

Breakfast/Lunch Services

Rent Payment Assistance 422 DHS Summer EBT - Pawtucket 179
School Closure Related 185 Society of St. Vincent De Paul 171
Home Visit Program

Electric Service Payment Assistance 1 50

Project HOPE 10[]

Food Pantries 1 42

Blackstone Valley Community Action Program 9 3
Low Income Home Energy Assistance

Heating Fuel Payment Assistance 109 Rental Payment Assistance 93
Emergency Shelter Clearinghouses 76 Coordinated Entry System 76
Personal Loans 46 Interfaith Community Dire 54

Emergency Fund

v ) UNITED WAY
§”y® Rhode Island

To continue to support and learn more about 211
and the Point please visit: www.unitedwayri.org

Get Connected. Get Help.™

in savings to
: the state®

*For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
by triaging and connecting residents to resources, streamlined administrative processes, and
enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)
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CRANSTON

Total Needs
Presented

TOP PROGRAM REFERRALS

# OF CALLS

Rent Payment Assistance 371 Socie;);::es\t;i:/iitn:f on;l::anul 41 2
Electric Service Payment Assistance 272 Coordinated Entry System 161
Heating Fuel Payment Assistance 217 DHS Su;; sn:::ilc-:)rB:‘;ePnr‘c::idence 156
B:::;ISSEZ::;ZZI:;:S 1 72 CCAP Energy and Water Assistance 143
Emergency Shelter Clearinghouses 161 State of Rl Election Information 130
Food Pantries 1 31 Point 118

Election Information 130 CCAP Emergency Housing Assistance 81

v ) UNITED WAY
§”y® Rhode Island

Get Connected. Get Help.™

To continue to support and learn more about 211
and the Point please visit: www.unitedwayri.org

in savings to
: the state*

*For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
by triaging and connecting residents to resources, streamlined administrative processes, and
enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)
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TOP COMMUNITY NEEDS # OF CALLS TOP PROGRAM REFERRALS # OF CALLS

Rent Payment Assistance 297 Socie;);::es\t;izin;fon;rlziPaul 236
Electric Service Payment Assistance 139 Coordinated Entry System 94
Heating Fuel Payment Assistance 112 Kel’iir-:\:er\:l:::ig:zni‘:nt 84
Emergency Shelter Clearinghouses 94 CapitaIL(‘i)Ztr:dPI::;:la;ersonal 59
Food Pantries 72 State of Rl Election Information 54
Personal Loans 59 CAPP Good Neighbor Energy Fund 51
BSCh°°I Closure Related 58 DHS Summer EBT - Pawtucket 47

reakfast/Lunch Services

v ) UNITED WAY
§”y® Rhode Island

To continue to support and learn more about 211
and the Point please visit: www.unitedwayri.org

Get Connected. Get Help.™

in savings to
the state”

7,042

*For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
by triaging and connecting residents to resources, streamlined administrative processes, and
enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)
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64 Total 5 Total ‘" Total Needs
211 Calls Encounters Presented

TOP COMMUNITY NEEDS # OF CALLS TOP PROGRAM REFERRALS # OF CALLS

Rent Payment Assistance 166 SOCIeI-tI);:"feS\t/..:/.ltn;eon; I::‘Paul 138
isit Progr.

Electric Service Payment Assistance 114 Trl-CEunty c?:tLIH::AP 68
- Emanuel Stree

Heating Fuel Payment Assistance 84 Coordinated Entry System 66
. DHS Summer EBT - Providence
Emergency Shelter Clearinghouses
Y 66 Reservoir Avenue 58

School Closure Related
Breakfast/Lunch Services 65 State of Rl Election Information 47
Food Pantries 57 Keep The Heat On Rent 46

Payment Assistance

Election Information 47 Tony’s Apartment Listing 43

in savings to
: the state*

TO co ntl nue to su pport a nd Iea rm more a bOUt 211 *For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
a nd the POl nt please ViSit: WWW unitedwayri org by triaging and connecting residents to resources, streamlined administrative processes, and

enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)
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Get Connected. Get Help.™
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GET CONNECTED. GET HELP.

Total Total

211 Calls

37

1,32

Encounters

LINCOLN

67

Total Needs
Presented

Direct
Services

23

TOP COMMUNITY NEEDS # OF CALLS TOP PROGRAM REFERRALS # OF CALLS
Rent Payment Assistance 1 2 2 Soae;’;::::/’;i";f:;':;Pau' 83
Electric Service Payment Assistance 97 BVCAP LIHEAP 46
Emergency Shelter Clearinghouses 45 Coordinated Entry System 45
Heating Fuel Payment Assistance 37 CapitaIL(‘i)Zt:‘dPI::;:ia;ersonal 29
Personal Loans 29 BVCAPc:en::nPuar)‘/i:;ecn;ﬁ:s:istance 25
Low Cost Home Rental Listings 25 Tony’s Apartment Listing 25
Food Pantries 24 State of Rl Election Information 24

v ) UNITED WAY
§”y® Rhode Island

Get Connected. Get Help.™

To continue to support and learn more about 211
and the Point please visit: www.unitedwayri.org

in savings to
the state®

$2,809

*For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
by triaging and connecting residents to resources, streamlined administrative processes, and
enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)
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86 Ifltaclalls 4
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NORTH PROVIDENGE
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Total Needs

3 Direct
Presented

Services

1,39

TOP COMMUNITY NEEDS # OF CALLS TOP PROGRAM REFERRALS # OF CALLS
. Society of St. Vincent De Paul
Rent P t Assist
ent Fayment Assistance 216 Home Visit Program 209
Electric Service Payment Assistance 164 CAPP Good Neighbor Energy Fund 139
Heating Fuel Payment Assistance T" Coordinated Entry System 77
Food Pantries 82 State of Rl Election Information 65
Emergency Shelter Clearinghouses 77 Point 50
Election Information 65 Capital Good Fund Personal 44
Loan Program
School Closure Related 54 Tri-County CAP LIHEAP - Emanuel 40
Breakfast/Lunch Services Street

v ) UNITED WAY
§”y® Rhode Island

Get Connected. Get Help.™

To continue to support and learn more about 211
and the Point please visit: www.unitedwayri.org

in savings to
the state®

$6,497

*For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
by triaging and connecting residents to resources, streamlined administrative processes, and
enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)
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Total Total

211 Calls

2,90 3,08

TOP COMMUNITY NEEDS

# OF CALLS

Encounters

PANTUCKE

& ——

h,64

Total Needs
Presented

Direct
Services

TOP PROGRAM REFERRALS # OF CALLS

Rent Payment Assistance

1,413

Society of St. Vincent De Paul
Home Visit Program

a1

278

Electric Service Payment Assistance

DHS Summer EBT - Pawtucket

366

371

Heating Fuel Payment Assistance

339

BVCAP LIHEAP

School Closure Related
Breakfast/Lunch Services

373

343

Coordinated Entry System

343

Emergency Shelter Clearinghouses

BVCAP Rental Payment Assistance -
Community Center

289

297

Food Pantries

Project HOPE/Proyecto Esperanza
Rent Payment Assistance

278

173

Low Cost Home Rental Listings

Salvation Army Pawtucket Rent and
Utility Assistance

222

v ) UNITED WAY
§”y® Rhode Island

Get Connected. Get Help.™

To continue to support and learn more about 211
and the Point please visit: www.unitedwayri.org

in savings to
the state®

$21,730

*For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
by triaging and connecting residents to resources, streamlined administrative processes, and
enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)
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19,913 Torat o 49,902 Tota!

Encounters

TOP COMMUNITY NEEDS

# OF CALLS

6,26

Total Needs
Presented

Direct
Services

23,96

TOP PROGRAM REFERRALS # OF CALLS

Rent Payment Assistance

3,603

Coordinated Entry System

2,340

Emergency Shelter Clearinghouses

2,340

Society of St. Vincent De Paul
Home Visit Program

2,289

Electric Service Payment Assistance

1,729

DHS Summer EBT - Providence g-"
Reservoir Avenue

School Closure Related

Breakfast/Lunch Services 1,637 CAPP Good Neighbor Energy Fund 881
Heating Fuel Payment Assistance 1,233 Tony’s Apartment Listing 868
Food Pantries 1,09] Keep The Heat On Rent 864

Payment Assistance

Low Cost Home Rental Listings 865

State of Rl Election Information 761

v ) UNITED WAY
§”y® Rhode Island

Get Connected. Get Help.™

To continue to support and learn more about 211
and the Point please visit: www.unitedwayri.org

‘I‘I 4 in savings to
: the state*

*For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
by triaging and connecting residents to resources, streamlined administrative processes, and
enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)
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GET CONNECTED. GET HELP.

| enjoy assisting the community with resources and
information based on the person’s needs. | appreciate it when

2 U Total 3 5 Total Needs previous clients continue to contact me with any future

211 Ca "S P resented questions they may have. It reassures me of their trust in me
and how important it is to connect work with the community.

-Evelyn Cabrera, 211 Options Counselor

TOP COMMUNITY NEEDS # OF CALLS TOP PROGRAM REFERRALS # OF CALLS
Rent Payment Assistance 37 Socie;);::es\t;izitn;fon;rlziPaul 39
Electric Service Payment Assistance 34 State of Rl Election Information 24
Election Information 24 Coordinated Entry System 22
Emergency Shelter Clearinghouses 22 Tony’s Apartment Listing 22
Heating Fuel Payment Assistance 22 Point 1 5
Low Cost Home Rental Listings 22 CapitaILC‘i)Zt:‘dPI::;:ia;ersonal 1 4
Aging and Disability Resource Centers 19 CAPP Good Neighbor Energy Fund 13

<) UNITED WAY : :
Y, Hode Teland In savings to
¢/ *
Q7. Rhode Islan the state
Get Connected. Get Help.™ ,
To continue to su pport a nd Iea rn more a bOUt 211 *For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
H icite H H by triaging and connecting residents to resources, streamlined administrative processes, and

a nd the POInt please visit: www'unltedway"'org enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)
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TOP COMMUNITY NEEDS # OF CALLS TOP PROGRAM REFERRALS # OF CALLS

Rent Payment Assistance 297 Socie;);::es\t;izin;fon;rlziPaul 236
Electric Service Payment Assistance 139 Coordinated Entry System 94
Heating Fuel Payment Assistance 112 Kel’iir-:\:er\:l:::ig:zni‘:nt 84
Emergency Shelter Clearinghouses 94 CapitaIL(‘i)Ztr:dPI::;:la;ersonal 59
Food Pantries 72 State of Rl Election Information 54
Personal Loans 59 CAPP Good Neighbor Energy Fund 51
BSCh°°I Closure Related 58 DHS Summer EBT - Pawtucket 47

reakfast/Lunch Services

v ) UNITED WAY
§”y® Rhode Island

To continue to support and learn more about 211
and the Point please visit: www.unitedwayri.org

Get Connected. Get Help.™

in savings to
the state”

7,042

*For every dollar invested in 211, states save about $7.50 in reduced use of emergency services
by triaging and connecting residents to resources, streamlined administrative processes, and
enhanced revenue through tax assistance programs (NJ 211 Cost Savings Study, 2021)



